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Explicit Informed Consent•  - I acknowledge that I have willingly agreed to have Jackgreen become 
my electricity retailer for this premise. By accepting this agreement I am verifying that I am over 18 
years of age and authorised to change the electricity retailer for this premise.

Transfer to Jackgreen•  – I understand the transfer of my electricity account to Jackgreen will occur 
on the date of my next meter reading and that this could take up to 90 days. Consequently, I  will 

receive at least one more bill from my current retailer.

Rebates•  - I understand that if I currently qualify for Pensioner or Life Support Rebates, then this will 
not be affected by the switch. I understand that I will need to provide the representative with my 
pensioner card number. I understand that I will need to provide Jackgreen with a medical certificate 

to be eligible for the Life Support rebate.

Credit Assessment • – I understand Jackgreen may complete a credit assessment on all new 
customers and if I have an unsatisfactory credit rating Jackgreen may elect not to proceed with this 
agreement, or may require a security deposit.

Privacy Act 2001 –•  I give Jackgreen permission to retain my personal information on file to be used 

for the purpose of connection, supply and billing of electricity to my premise.

Previous Consumption Histor• y - I authorise my network operator to disclose to Jackgreen my 
electricity usage data for this premise address for the 12 month period prior to my last meter read.

• Cooling off period - I understand that this contract is subject to a 10 business day cooling off 

period. This cooling off period will commence from the day I accept the agreement to transfer my 
electricity supply to Jackgreen. 

Tariff and Fees•  - I understand that Jackgreen may vary the charges should a fee, charge or tax be 

increased or introduced by the government, regulator or Network Distributor.

• Contract term and termination - I understand that this contract has no fixed term and I may cancel 

at any time without penalty so long as I do so in writing (email, fax or mail). There is no minumum 

notice period to cancel  and the cancellation will take effect as soon as Jackgreen receives your 
cancellation letter. If I terminate this agreement without written notice a $49 termination fee will 
apply. 

I agree, acknowledge and understand that the agreement between Jackgreen and I consists of the • 

Terms and Conditions, Product Information Statement and the information that I have supplied to 
Jackgreen.

Offer Discount - I will receive a 5% discount on energy rates and supply charges only, when 

Jackgreen receives full payment of my account on or before the due date.  This will be calculated 
as a credit and applied to my following bill.

Eligibility Criteria•  - I acknowledge that in the information that I have provided to Jackgreen is true 
and accurate. The rates I will be charged are reflective of the network tariffs for my specific supply 

address (National Meter Identifier) nominated by the local Network Service Provider. 
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Electricity Rates Schedule (VIC)      as at January 1, 2008
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